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         The institute carries out a student satisfactory survey (SSS) every year in the month of 

March or April. The survey based on feedback form and student satisfaction by the 

questionnaires as given by the NAAC website and own questions design by the college for 

calculating overall performance of the institution. By taking survey generates summery for 

analysis and put this summery to the management for further process. On the feedback 

management review and approve some improvement to implementing action for next year for 

betterment. The aim of this survey is to assess student satisfaction with college facilities 

provided by. The survey form is distributed to the ten students randomly in each department 

and student filled this form on facilities likes infrastructure, physical facilities, students support 

services, teacher communication, teaching quality, teaching resources and teaching 

environment in the college.  

➢ Survey Analysis & Result: 

The number of students in final year are 295 and out of this, 241 student filled responses of the 

feedback form. The percentage of completing survey rate is 81.69 % in this year. For this 

survey questionnaires depends on the following parameters:  

Sr. No. Parameters Reponses Remark 

1 
Student Support 

Service 

As per the Student feedback analysis, 85% 

students are satisfied with services provided 

by the institution and management. 

 

2 

Quality of teaching-

learning process & 

teaching quality 

Students are impressed with the teaching-

learning process specially teaching methods 

and excellent communication skills with good 

quality knowledge. 

 

3 
Physical Facilities 

& Infrastructure 

Students are happy with the infrastructure and 

physical facilities, but by survey result students 

wants to improve more facilities in same for 

department.  

 



2 
 

4 

Accessibility & 

teaching-Learning 

resources and 

College 

Environment 

According to Students survey, students agreed 

adequate accessibility was provided, but there 

are improvements are still needed in computer 

facilities and library resource accessibility. 

 

5 

Student 

Satisfaction level on 

overall institutional 

performance 

Based on the above analysis and student 

feedback, 81.69 % of students (active 

participants) reported being satisfied with the 

college's services and facilities. 

 

 

➢ Conclusion: 

According to the survey analysis, 81.69 % active students are successfully completed student 

satisfactory survey. Based on their feedback, we are able to determine that the students are 

satisfied with the facilities offered by the college as well as the excellent teaching-learning 

strategies. Still, there is need to upgrade facilities in sports, physical infrastructure and ICT 

necessities. Also, students want to improve more facilities in library resources accessibility. 

Next, this survey report is sent to the management for further action on suggested 

recommendation.  

 


